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CLIENT PROTECTION CERTIFICATION

The MFR Certification Committee assigns to

MCC Bailyk Finance CJSC, Kyrgyzstan

The GOLD level of achievement
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The GOLD level s the Mghest level of achievement and signifes that the certified institution meets the Most rNgorous
standards of chent protection found in the Universal Standards for Socul Performance Managerment

Mian, April 2025
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Results of the Client Protection Certification
Bailyk Finance

The report presents the results of the scores given at the indicator and compliance criteria (CC) level.

Requirement 1 - Mandatory indicators

Entry Level Indicators Progress Level Indicators Advanced Level Indicators

100% 100% 100%
PASS PASS PASS

% of fully compliant indicators
99.1%
Level of Achievement Gold Certified _
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Results of the Client Protection Certification
Bailyk Finance

The graphs below show the percentage of indicators and CC that fully, partially or don't meet the standard by

principle.

Appropriate Product Design & Delivery

Prevention of Over-Indebtedness

Transparency

Legend:

. % of indicators/details that are fully met
. % of indicators/details that are not met
O % of indicators/details that have not yet been answered

Responsible Pricing

- b 7 o~ ~
%of @ w%| |%of @ %of @ %of @ %
%of @| 0% %of @ |0% %of @ | 0% %of @ | 0%
%of ?| 0% %of 2 | 0% %of ? | 0% %of ?|0%
. = \ L

Fair & Respectful Treatment of clients Privacy of Client Data Mechanisms for Complaints Resolution Governance & HR
& N & -
%of @ %| [%of @ %of @ %of @ 5%
%of @|0% %of @ |0% %of @ | 0% %of & [ 5%
%of ?|0% %of ?|0% %of ? | 0% %of 7 | 0%




z
o
=
<<
v
w
=
o
w
U
z
o
-
v
w
—
o
Py
o
,_
z
w
=
U

Results of the Client Protection Certification

Bailyk Finance

These graph shows the level of compliance with
entry, progress and advance level of indicators. The
company does not comply with 1 uncategorized
level indicator.
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Contact
Information

Via Rinaldo Rigola 7 info@mf-rating.com
20159 Milan - Italy +39 2 3656 5019

@  mf-rating.com

IN mf-rating

¥  @microfinrating
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