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Bailyk Finance MCC, Kyrgyz Republic
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The GOLD level is the highest level of achievement and signifies that the certified institution meets the most rigorous
standards of client protection found in the Universal Standards for Social Performance Management.

Milan, February 2022

Joris Crisa

Aldo Moauro
Head of MFR Certification Committee
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IN CASE NO RELEVANT MATERIAL CHANGES OCCUR, THE CERTIFICATE HAS A VALIDITY OF 36 MONTHS STARTING FROM THE ISSUE OF THE CERTIFICATE




Results of the Client Protection Certification: Bailyk Finance MCC

The report presents the results of the scores given at the indicator and compliance criteria (CC) level.

Requirement 1 - Mandatory

indicators
100% 100% 100%
PASS PASS PASS

Requirement 2 - Total score % of compliance of total indicators
99.3%
Level of Achievement Gold Certified _
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Results of the Client Protection Certification:

Bailyk Finance MCC

Appropriate Product

Design & Delivery
100%

Prevention of Over-
Indebtedness

Mechanisms for
Complaints Resolution

Privacy of Client Data Transparency

Fair & Respectful

i R nsible Pricin
Treatment of clients esponsible g

The radar graph shows for each principle the
percentage of indicators and CC that fully,
partially or don’t meet the standard.

When 100% of the indicators and CC are scored
green, the institution has Adequate Standard in
that area.

The higher the percentage is on green scores,
the closer is the institution to meeting the
Certification Standards.

@ 9% ofindicators & CC that are fully met
@ 9 of indicators & CC that are not met

@ % of indicators & CC that have not yet been answered

ITALY ECUADOR MEXICO KENYA KYRGCYZREPUBLIC PHILIPPINES BOLIVIA PERU

MFR all rights reserved 2021 4



Results of the Client Protection Certification: Bailyk Finance MCC

The graphs below show the percentage of indicators and CC that fully, partially or don’t meet the standard by principle.

Appropriate Product Design & Delivery Prevention of Over-Indebtedness Transparency
Legend:

@ The FI fully meets the indicator/CC
%of @ %! | %of @ 6% %of @ o | @ TheFldoesn't meet the indicator/CC
@ The indicator/CC has not yet been answered

% of .i 0% %of O W 4% % of 07 0%
% of ?70% %of ? | 0% % of ?70%
Responsible Pricing Fair & Respectful Treatment of clients Privacy of Client Data Mechanisms for Complaints Resolution
%of & 0% % of 07 0% % of 07 0% % of 07 0%
%of ? 0% % of ?70% % of ?70% % of ?70%
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Make the Difference
We Prove It

If you have any questions or concerns about this report, please contact:

MicroFinanza Rating (MFR)
Via Rigola, 7 20159 Milan - Italy
Tel: +39-02-3656.5019


mailto:info@mf-rating.com
http://www.mf-rating.com/

